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I participated in an exchange program for the fall quarter of 2010 with the Copenhagen Business School.  There were numerous reasons why I desired to study in Copenhagen.  I had never been to Europe and Denmark was well regarded in the Corporate Social Responsibility field, an area of interest to me.   Additionally it is a lucrative export market for wine, my future profession.  Finally I have a lot of Scandinavian ancestry and I was interested in learning more about the area from a personal standpoint.  
The Copenhagen Business School had an orientation for incoming exchange students.  It consisted of a few major themes: 1) academic guidance and tips from the International office such as how to register for classes, how to change classes, study and testing expectations, etc.  2) a panel of students affiliated with the International office that described social life opportunities and tips for navigating the university systems, and 3) social events aimed at facilitating interactions between incoming exchange students.  The orientation was informative and it was nice to have several opportunities to meet other incoming students and start developing friendships.  
Two of my four classes were a traditional lecture format in which the professor lectured for every class or brought in a speaker and the students sat and listened.  Two other classes encouraged more student interaction with the professor but not generally as interactive as classes at the UW Business School.  Teacher/student relations were similar to UW in terms of formality.  The grading system was quite different from the system at UW.  Grades were on a -2 to 12 point scale.  I had one deliverable due the entire semester before finals.  The system more closely mirrors law school in the United States in that there are very few deliverables and 100% of the grade is based on a final at the end of the term.  I believe this system left many of the students unfocused during the quarter only to be very busy and stressed out as finals rapidly approached.  I also thought it did not incent any classroom discussion, as none of the grades had any participation component.  
Overall I found the quality of instruction to be a little lower than UW.  This stood out the most when it came to facilitating classroom discussions.  I found class discussions were led ineffectively.  There was not enough leading done by the professors to keep the discussion focused on the important topics at hand.  I found that positions and ideas were not as challenged as they are in business school at UW.  This led to some pretty underdeveloped thoughts that did not contribute as much as they could have to the learning experience.  It is imperative to understand that the classroom dynamic was different based off the demographics of the students.  The exchange program is not with the MBA program at the Copenhagen Business School but rather with other Master’s level programs that have much younger students than the traditional American MBA program.  Most of the students in my classes were between the ages of 22 and 25.  I think this materially impacted the classroom experience.  Many lacked the work experience that contributes to the richness of a classroom discussion in the UW MBA program.  I believe priorities are generally different for that age group rather than the 26-30 year olds I am used to in my program at UW.  
My classes varied in size from 20 to 100 students.  The larger classes were held in large auditoriums while the smaller classes were in more traditional classrooms.  The main building on campus, Soljberg Plads, was a modern and functional facility.  All of the teaching rooms had similar technologies to UW.  The school library was nice although it could be a very loud, social gathering spot.  I found the Copenhagen city library (known as the Black Diamond) to be a more effective and quiet study spot.  Overall the facilities were very similar to UW with the exception of the multi-sex bathrooms.  The other major difference was the fact that the main student building had a bar that was very lively on Thursdays.  College athletics are non-existent in Europe and as such they generally don’t have the quantity and quality of athletic facilities.  Many students I knew belonged to private gyms to stay in shape, I believe at one point the school had a gym but I never located it and heard rumors it was gone.    
	Overall I found the academic facilities at CBS to be on par with UW.  However, the quality of instruction was inferior to the quality at UW.  The exception to this was my CSR for Business Leaders class from Jette Steen Knudsen.   She was a wonderful professor who did a great job of leading class discussions and choosing interesting and relevant material for her class.  The class also covered the Sustainability requirement of the UW MBA program so I did not have to take it when I returned to the US.  I would highly recommend her class to future students at CBS and it was definitely the highlight of my academic experience at CBS.  I would also encourage students to take the Negotiations class at CBS since it is only offered in the fall quarter at UW.   While it was not the best class I learned enough to make it worthwhile.  My other two classes were in the MCM (Marketing Communications Management) program at CBS.  I would hesitate to recommend taking classes in this program.  Students in this program take all of their classes together and develop a very strong rapport.  Since I was only taking a couple of the classes as electives I felt like an outsider in the program.  These were also the largest classes I took at CBS and I found it difficult to maintain attention in them.  I took the MCM classes because I have a keen interest in marketing, as it is a vital part of the wine industry in which I’ll be entering.  
	Housing was easily the toughest part of my experience in Denmark.  It is EXTREMELY difficult to find housing, especially affordable housing, in the city of Copenhagen.  I would highly recommend lining up housing before arriving in Denmark as the crush of students arriving for fall semester seriously negates your chances of finding something good.  There is student housing offered through CBS which you need to sign up for in advance, however it is quite expensive.  Prospective students should definitely adjust their housing expectations to incorporate the fact that it will probably be very expensive and very small.  It took me about 2 weeks of diligent apartment-hunting and a very lucky break to find a room to sub-let.  While it ended up working out OK I would strongly encourage students to secure something ahead of time.  That said, it can be difficult to rent a place without looking at it.  Beware of the endless housing scams asking you to send money as deposit without seeing the place.  My recommendations: there are several reasonably affordable dormitories located throughout Copenhagen run by private companies.  Most dorms are not affiliated with schools like they are in the US.  Check out the privately-run dorms for some good deals.  I would also check out the website boligportal.dk.  It requires a fee but it is well worth the fee for the peace of mind of getting a decent apartment.  Craigslist does not seem to be very prevalent in Denmark and was the source of the most scams asking for money up front.  Another tip would be to swap apartments with an incoming Danish exchange student at UW.  The transportation system in Copenhagen is world-class so proximity to the school doesn’t have to be a major decision factor.  I lived on Amager, about 30 minutes door to door from CBS by walking and subway.  The subway is ridiculously efficient so living near a subway stop would be recommended.  
	CBS is located in the western part of Copenhagen in the Frederiksberg district.  It is a nice area and the campus is adjacent to an upscale shopping mall.  The city of Copenhagen is a beautiful city, easily navigable, and extremely safe.  I never once felt unsafe, even walking home late at night by myself.  I did not hear of any incidents involving any of my friends and the city is generally regarded as very safe for a large metro area.  The bus and subway system makes it easy to get around.  Getting a bike is a must for the ultimate Copenhagen experience.  Bike lanes are everywhere and the city is generally pretty flat so it’s easy to pedal around.  It can be a little intimidating being around lifelong bikers who know all of the rules but once you get the hang of it biking becomes the preferred mode of transportation.  
	I had no health or safety issues while in Copenhagen.  You are covered by the free Danish healthcare system once you have signed up for a CPR (similar to a Social Security) number.  
	I met friends through classes, the weekly Thursday night functions at the student bar, and through the international choir.  I also had some Danish friends prior to arriving in Denmark so I was able to plug right into their network and make some great connections.  The best way to get to know people is to be involved.  I would highly recommend joining the international choir, or participating in some of the club sports.   An outgoing personality certainly helps to make friends in Denmark.  A common complaint I heard about Danes is that they can be hard to get to know but I found them to be very accepting and welcoming if you’re willing to put in a little extra effort to get to know them.   Be aware that a fair amount of drinking (especially beer) is very common for many Danes.  Also be aware that Danes dress more formally than most Seattleites.  This is especially true in the business world so if you’re planning on doing some networking be sure to bring a couple nice outfits.  
	Without the ScanDesign assistance I would not have been able to realize the dream of living in the gorgeous city of Copenhagen.  It is a very expensive city, especially for housing and eating out.  The scholarship was pivotal in allowing me to afford the experience without having to work.  I would budget at least $2,000/month while you are in Denmark.  If you’re planning on doing any traveling in Europe I would budget even more.  The best way to access/use cash is to open a Danish bank account (which requires a CPR number), receive a Danish bank card, and fund it via one of the several inexpensive online money transfer websites.  Foreign credit cards are quite expensive to use in Denmark and some places do not accept cards that are not part of the “pin and chip” system more common in Europe.  Getting a bank card when you open an account alleviates this problem.  
	I received both ScanDesign aid and federal financial aid during my stay in Copenhagen.  I did not encounter any issues receiving both types of aid but if you are nearing the maximum allowable federal aid limit you will want to consult one of the UW financial aid advisers on how to best receive the ScanDesign Fellowship.  
	The ScanDesign Fellowship services at UW and Denmark were very helpful.  Anni was very clear and helpful through the various steps and processes necessary to go abroad through the program.  If there were any questions I had she was always prompt to provide a clear answer.   Marianne was our liaison in Copenhagen and she was a wonderful resource for activities.  She seemed to always know what was going on and was always quick to keep us informed of the many unique Danish activities available to us.  She also organized a trip to her cabin and a Thanksgiving feast that were some of the highlights of my experiences abroad.  The ScanDesign sponsored events were a great way to get to know the other students on exchange.  My only suggestion on the events in Denmark would be to have them planned further in advance so that they can be put on the calendar and planned around.  The events are hugely entertaining and Marianne was an outstanding tour guide and gracious host.  The UW and CBS International Offices were fine in my limited dealings with them.  
	The ScanDesign Fellowship is a fantastic opportunity to experience Denmark and greater Scandinavia.  The student who will gain the most from the experience is one who has an adventurous spirit, is keenly interested in Danish culture (which is very much a distinct culture), loves art, is open-minded about food (herring in particular), and can adapt, network, and socialize comfortably.  The winters can be dark and cold so be mentally prepared for that as well.  It is a much more collectivistic society than the States and the experience is certainly not geared towards someone expecting USA Lite.  From an academic perspective the CBS program is considered the premier business school in northern Europe and offers a lot of opportunities to network and collaborate with leading businesses in Scandinavia.  Corporate Social Responsibility is particularly strong in this part of the world and I would encourage anyone interested in the application of CSR at the academic, governmental, and business levels to strongly consider the Copenhagen Business School.
	My overall experiences in Copenhagen were very positive.  The greatest challenge was finding affordable housing.  The greatest benefit was the personal and professional friendships that were developed.  While the academics were not as rigorous as the University of Washington, the opportunity to work with students from around Europe was valuable.  The city was exhilarating to explore, by foot, bike, and boat.  The architecture, art, and history were fascinating.  The Danish people were humble, smart, and sarcastic (in a really good way).   I look forward to returning sometime in the near future.    

	
